
Complimentary Tools and Services*
Complimentary tools and services are included with each CyberEdge 
policy for eligible clients* to provide knowledge, training, security, 
and consultative solutions.

Employee Cybersecurity eLearning 
 – Available in 11 languages 
Timely and relevant eLearning courses tailored to employees’ roles 
to reinforce your cybersecurity best practices.

Phishing Simulator 
 – Identify susceptible users & compare performance over time
Part of the eLearning tool, the phishing simulator delivers real-world 
scenarios to reinforce learning and remediate behaviors.

Blacklist IP Blocking and Domain Protection 
 – Reduces the attack surface up to 90% ahead of the firewall  
Enables organisations to control their exposure to criminal activity 
by leveraging vast threat intelligence repositories, precision geo-
blocking, and blacklist automation to reduce risk.

Infrastructure Vulnerability Scan 
 – Identification of high-risk infrastructure vulnerabilities 
Clients can select up to 250 of their IP addresses for expert examination 
to identify critical vulnerabilities that are open to potential exploits by 
cyber criminals, with a follow up scan 90 days later to verify their efforts 
at remediation.

Despite a company’s best efforts to protect itself from a cyber attack, it may not be enough in 
today’s rapidly changing cyber environment. With AIG’s CyberEdge, our insureds are armed with a 
wide range of preventive tools, adding valuable layers to a company’s line of defense.

CyberEdge®

AIG Cyber Risk 
Consulting Services

* The following complimentary services are available to eligible clients purchasing CyberEdge (value in US$)



AIG Cyber Risk Consulting Services

Get Started Today
Contact us today to take advantage of these services and improve your 
organisation’s protection against a cyber attack.

Visit www.aig.com/cyberriskconsulting and complete the 
contact form, or contact AIG at CyberEdgeAPAC@aig.com or 
speak to your local AIG underwriter.

AIG may modify (by adding, removing or replacing a tool or service) or discontinue a service at any time. AIG may partner with third party vendors to provide any or all of the services. 
 
American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life insurance, retirement solutions, and other financial services 
to customers in more than 80 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG 
common stock is listed on the New York Stock Exchange.

Additional information about AIG can be found at www.aig.com and www.aig.sg | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance www.twitter.com/AIGinsurance | LinkedIn: www.linkedin.com/company/aig. These 
references with additional information about AIG have been provided as a convenience, and the information contained on such websites is not incorporated by reference herein.

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com 
and www.aig.sg. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries and jurisdictions, and coverage is 
subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines 
insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. 

# For details regarding availability and demos, please discuss with your local AIG underwriter.

Network Security Ratings Security Scorecard 
 – Network security scoring
Using an easy A-F grading system, clients are scored from an 
“outside-looking-in” perspective of their overall cybersecurity in 
ten key risk categories.

Cyber Maturity Report
Upon completion of the AIG application form, businesses will 
receive a comprehensive report providing details of the cyber 
risks they face, the likelihood of a cyber attack and how their 
controls can be improved to help minimise risk. This report is only 
available in selected countries. Available in select countries#.

AIG Cyber Services Orientation 
 – One-on-one session with AIG Cyber Risk Consulting 
One hour remote session with an AIG Risk Consultant to address 
questions regarding the Cyber Maturity Report and discuss 
complimentary services available.

CyberEdge Claims Hotline 
Once a call is made to the 24/7 hotline, the CyberEdge Claims 
Team will coordinate with the client to implement their response 
plan, engage any necessary vendors to identify immediate threats 
and start the restoration and recovery processes.

Service 
Offering

Annual CyberEdge 
Premium Range  
$900 - $4,999

Annual CyberEdge 
Premium Range 

$5,000+

Network Security 
Ratings Group Level only Group Level + 

Subsidiaries

Cyber Maturity Report  
+ Cyber Services 
Orientation

Report only Report  
+ Orientation

Blacklist IP Blocking 
and Domain Protection - Yes

Employee 
Cybersecurity 
eLearning

Up to 50 employees Up to 10,000 
employees

Phishing Simulator - Up to 10,000 
employees

Infrastructure 
Vulnerability Scan - Up to 250 IP 

addresses

CyberEdge  
Claims Hotline Yes Yes


