Jan Rietberg

Global Marine Loss Control
Engineering Lead

General Insurance | Risk Consulting
AlG Europe SA

Rotterdam
Netherlands

T: +31 10 453 56 57
M: +31 651 476689

jan.rietberg@aig.com

Qualifications:

o Master Mariner
Nautical college, Sl GHV
e Tanker familiarization course
CRT Cambridge reefer transport course

Experience:

7 years sea experience on bulk cargo vessels as
deck officer up to and including Chief Officer.

8 years marine and risk consultants in the field of
transport of project and hazardous cargoes. Acted
during this period as Port Captain for carriers in
project cargoes and heavy lifts.

7 years marine surveyor for a leading P&l oriented
survey company in Rotterdam.

3 years manager of the Rotterdam branch office of
same P&l oriented survey company.

Heavy lift and Projects surveyor, including
reviewing of method statements and approval of
towing and sea fastening plans.
Languages:
English and Dutch.
Currently:
With AIG since January 2010.
o Member of Rotterdam Transport Bourse

Association
e Contact member for AIG at TAPA EMEA
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James Neville

Global Marine Loss Control
Risk Engineering Lead, Americas
General Insurance | Risk Consulting

American International Group, Inc.

Ocala, Florida
United States

M: + 1 352-438-8138

james.neville@aig.com

Qualifications:

USCG Chief Engineer, Steam & Motor Unlimited
M.S. Insurance Management

Certified Marine Surveyor — NAMS

Certified Safety Professional

Certified Protection Profesional

Certified Fire Protection Specialist

Licensed Loss Adjuster in FL & TX

Experience:

15 years sea experience on tankers, bulk carriers,
container carriers, passenger vessels as marine
engineer up to and including Chief Engineer.

7 years as principal of American-Pacific Group, Ltd.,
Marine Surveyors, Loss Adjusters and Investigators.
Specialized in commercial vessel appraisal, P&l loss
control, high value cargo loss control and cargo theft
claims.

4 years as marine surveyor with Hull and Cargo
Surveyors, Inc., including as Regional Manager for 3
offices.

Languages:
English and limited Spanish

Currently:
With AIG since October 2006.

e Principal Member NFPA 312 (Shipyards)
Committee.

e Principal Member NFPA 307 (Marine Terminals)
Committee

e Director- TAPA Americas


mailto:james.neville@aig.com

IAIG

]

A. Malek Ali

Marine Loss Control Manager
Southeast Asia, Hong Kong, Taiwan,
Japan, and Australasia

General Insurance | Risk Consulting
AlIG

Singapore

T: 46563197755
M: 465 96150090

Email: malek.ali@aig.com

Qualifications:

e Diploma in Nautical Studies.

o Certificate of Competency (Foreign Going/Deck Officer)
Class 3, with Chief Mate Home Trade and Dangerous
Cargo Endorsement.

e Chartered Institute of Transport Diploma in Transportation
Management.

e Advance Diploma in Insurance Practice.

Experience:

5 years of sea service on board general cargo, bulk carrier
and container vessels trading worldwide.

16 years in the marine surveying industry, conducting wide
range and variety of surveys, cargo inspections and
investigation work for Cargo Underwriters, Liability Insurers
and P and | Clubs. Also carried out survey and supervision of
vessels involved in GA situation or forced discharged, sale
and disposal of distressed and rejected cargoes.
Languages :

English, Malay and Indonesian

Currently :

With AIG since March 2009
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Andrew Walker

Marine Loss Control Manager
Central
Africa and Middle East

General Insurance | Risk Consulting
AIG Africa

Cape Town
South Africa

T:  +27(0)21 5261619
M: +27 769828534

Email: andrewwalker2@aig.com

Qualifications:

Master Mariner (Class1 Unlimited)

National Higher Diploma Maritime Studies

Petroleum Tanker familiarisation course

Chemical Tanker familiarisation course

SAMTRA Cape Town Reefer course

Ship Security Course

Diploma Marine Surveying (Lloyds Maritime Academy)

Experience:

22 years sea experience on the following
vessels up to and including Master:

Multi-purpose vessels with Heavy lift, Ro-Ro capability
and the carriage of bulk vegetable oils in deep tanks
Container vessels with high capacity of reefer containers
Refined Product Petroleum Tankers

Ro-Ro vessels

General Cargo vessels

Cargo Superintendent for the Indian Ocean Island trade
for General Cargo vessels , Unicorn Lines

MLCE Manager AIG Africa and Middle East

Languages:

English.

Currently:

With AIG since February 2012.
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Marten Sandblom

Marine Loss Control Manager
Europe North, CIS and Baltic
Countries

General Insurance | Risk Consulting
AlG Europe SA

Helsinki
Finland

T: + 358207010144
M:  + 358 40 5877996

Email: marten.sandblom@aig.com

Qualifications:

o Master Mariner (Class 1)
e B.Sc. Maritime Studies
e B.Sc. Business and Marketing

Experience:
13 years sea experience on general cargo, reefer, bulk
carriers and Ro-Ro vessels of which 7 years as deck

officer up to & including Chief Officer.

6 years as a Cargo Superintendent with Oy Transfennica
Ab Ltd.

Languages:

English, Swedish and Finnish
Currently:

With Global Marine since March 2006.

o Member of FIN lashing specialists group
¢ Member of FIN Master Mariners Association
e Company member of TAPA EMEA
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Matthias Bohmen

Marine Loss Control Manager
Central

Germany, Austria, Switzerland

General Insurance | Risk Consulting
AlG Europe SA

Hamburg
Germany

T:  +4940 3604 227
M: +49151 12234325

Email: matthias.bohmen@aig.com

Qualifications:

Master Craftsman in boat and ship building

Certified Expert of Business Administration

Certified Marine Investigator (IAMI, CMI)

Certified Expert for Combating of Fraud

(“Spezialist Betrugsbekampfung DVA”)

Gas competent person G 608, G 607

Auditing operative executives and team leaders (SCC)
TAPA TSR & FSR

Experience:

3 years of experience in parcel logistics

10 years boatbuilding in position up to and including
operating manager

5 years in house yacht surveyor (WUBA)

Languages:

German and English

Currently:

With AIG since September 2005

e |AMI, Vice Chairperson
(http://www.iami-eu.org/)

Company member of:

e DHH (https://www.dhh.de/)
e DBSV (http://www.dbsv.de/de)
e  BVWW (http://www.bvww.org/start/)
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Miguel Herce
Marine Loss Control Manager
Mexico, Central & Latin Americas

General Insurance | Risk Consulting
AIG Mexico

Guadalajara, Jalisco
México

T: +52 33 36711240
Ext: 1172244

M: +52 55 18795486

Email: miguel.herce@aig.com

Quialifications:

e TAPA Certified Auditor (Transported Asset
Protection Association)

e BASC Certified Auditor (Business Alliance for
Secure Commerce)

e C-TPAT (Customs Trade Partnership Against
Terrorism)

e |SO 9000 Certified Auditor

Experience:

Over 20 years of experience in the following areas:

e Supply chain security

¢ Inbound/Outbound security

Seaports customs security operations
Airport customs security operations
Inland transit security
Security Escort Services
GPS/RFID Monitoring and tracking
services

¢ Marine Liability (Seaports)
¢ Inland Marine (yellow and green machinery)
¢ Warehousing security and safety
¢ Manufacturing security and safety
e Air cargo security
¢ Investigative services
e TAPA certifications

Languages:
e Spanish
e English

Currently:

With AIG since January 2014
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Robin Zhang

Marine Loss Control Manager
China

General Insurance | Risk Consulting
AIG

Guangzhou
China

T: + 86 20 2882 5833
M: + 86 180 2880 8579

Email robin-lb.zhang@aig.com

Qualifications:

2/0ff. Mariner (Class 1)

B.Sc. Maritime Studies

Post-graduate degree in International Business
Licensed Loss Adjuster & Cargo Surveyor
Experience:

4 years of sea experience onboard general cargo and bulk
carrier.

16 years of experience in marine surveyor, claims adjuster,
and marine underwriter.

Conducting wide range and variety of surveys, cargo
inspections and marine underwriter technical support.

Languages:
English, Mandarin, and Cantonese
Currently:

With AIG since 2014
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Stanley Kays
Global Marine Loss Control Marine
Loss Control Manager, U.S./Canada

General Insurance | Risk Consulting

American International Group, Inc.

Houston, Texas
United States

T: +1713 3427324
M:  + 1713 248 2485

stan.kays@aig.com

Qualifications:

Shipyard Knowledgeable

Safe Handling Hazardous Materials

U.S.C.G. Certified Operator’s License
Certified Marine Surveyor: Lloyds, Cesam and
Comismar

Experience:

32 years ocean/inland marine surveyor specializing in hull
and machinery; general cargo; project cargo; heavy lift;
marine salvage; loading and securing inspections; trip and
tow; pre-carriage and pre-shipment cargo inspections;
cargo damage surveys/investigations; warranty — towing
and/or sea fastening approval with departure certificates;
shipyard layout of repairs surveys; new construction
surveys; offshore platform rig and specialty vessel
damage surveys; loss prevention audits.

Languages:

English

Currently:

With AIG since October 2006.

e Member Society of Accredited Marine Surveyors
(SAMS)
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Vijay Pal Singh
AVP Marine Loss Control — India

General Insurance | Risk Consulting
AIG

Mumbai
India

T:  +91-22-6682 2456
M:  +91-98330 60959

Email: vijaypal.singh@tataaig.com

Qualifications:

Master Mariner (FG)
Nautical Super-Antwerp

Experience:

15 years of sailing experience during which have served in
various cadres from Deck Officer to Chief Officer onboard
general cargo ships, bulk carriers & tankers.

4 years of experience in handling HR-Marine appointments
for the ranks of Master, Mates and deck officers from Indian
sub-continent, Far East and East Europe including Ukraine &
Russia.

5 years of experience as Principal Marine Surveyor carrying
out P&l, Pre-hire vessel condition surveys, loss assessment
surveys for hull, bulk cargo as well as general cargo,
loading/unloading/lashing supervision of project/heavy-lift
cargo and land route surveys.

Languages:

English, Hindi, Punjabi & Spanish (fair)

Currently:

With TATA-AIG since April 2014
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